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Education

Experience

Languages

Awards

Interests/Skills

B.S. Electrical Engineering with University Honors Degree Awarded:
Brigham Young University, Provo, UT Dec. 2009
« GPA:35

« Undergraduate Honors Thesis: The Engineering Design Process

. Digital System Design, Embedded Systems, FPGAs, VLSI, Circuits
« Experience with Eclipse, ModelSim, Cadence Virtuoso, Matlab

« Programming languages: C, C++, Java, VHDL, HTML, Javascript
« Exposure to Assembly, Objective C, Verilog

Computer Engineering Aug. 2003-May 2004
University of Illinois, Champaign, 1L,
« Attended on full scholarship for one year before transferring to BYU

Computer Technician, Brigham Young University, Provo, UT Aung. 2006 — present

« Level II Support (Most advanced support)

« Built automated software deployment jobs using Altiris Deployment Solution, simplifying and
speeding up new computer deployment, as well as in-field software installation

« Documented support procedures for common issues, enabling faster & more frequent
resolution of user problems by Level I support

. Earned regular performance-based raises for duration of employment

Peer Writing Tutor, Brigham Young University, Provo, UT Aug. 2007-Apr. 2009
- Managed team of other tutors that worked with seniors in Mechanical Engineering on
technical reports

« Tutored 10-12 students per semester one-on-one

Technical Support, National Fitness Financial, Layton, UT Summer 2007
« Wrote majority of I'T training and procedures manual (in wiki form)
« Completed project that ensured proper licensing for all software on all company computers

Proselytizing Missionary, The Church of Jesus Christ of Latter-day June 2004 — June 2006

Saints, Hong Kong, China

« Organized, supervised, and trained at weekly and monthly training sessions for groups of 5-25
other missionaries

« Taught ~10 religious lessons/week & 1 English class/week

« Led team of 22 other missionaties for 3 months

Native English speaker, fluent spoken Cantonese, elementary Spanish

Eagle Scout, BYU Academic Scholarships, IL. Gen. Assembly Scholarship, U. of Illinois
Academic Scholarship, IL AMVETS Safe Driving Challenge

Web Development: Blogging, web developer for the non-profit Impact International (08-09),
administrator of multiple web marketing sites.

Technical: Experience with Windows Server 2003, 2008, construction and maintenance of
computer hardwate and networks, audio/visual hardware.

Athletics: Running, swimming, biking, water polo. Enjoy watching football, basketball, baseball.
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